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Employment Opportunity!

Community Support Specialist
(Part-time One-Year Contract-Pilot Program) 

About Silent Voice Canada

Silent Voice Canada is a charitable organization providing barrier-free, ASL-based programs and services to Deaf adults, youth, children, infants, and their families. We support community integration, independence, and equitable access through services such as community support, settlement assistance, employment support, children and youth programs, and early intervention language services.

By joining our team, you will be part of a dynamic organization committed to strengthening Deaf-led services locally, provincially, and nationally.

About the Opportunity

Silent Voice Canada is launching a pilot Community Support Services (CSS) program in Alberta in collaboration with the Alberta Association of the Deaf (AAD). This initiative expands access to Deaf-led, community-based supports in Edmonton and Calgary.

We are seeking one or two Community Support Specialist to deliver integrated community, settlement, housing, and employment supports to Deaf adults who use ASL. 
Position Structure:  This is a part-time (8–16 hours/week), one-year contract with the possibility of extension or transition to a permanent role, subject to funding.
· If two candidates are hired, there will be:

· One position based in Edmonton (8 hours/week)
· One position based in Calgary (8 hours/week)
· If one candidate is hired, the successful applicant will:

· Work in both Edmonton and Calgary (16 hours/week total)
Final structure will depend on recruitment outcomes and program needs.
The successful candidate(s) will report to the Director of Community Support Services and work collaboratively with the national CSS team while serving clients locally in Alberta.
Key Responsibilities

Client Services & Case Management

· Conduct intake, needs assessments, and individualized service planning.

· Provide one-on-one support including form completion, applications, referrals, translation/interpretation support, and advocacy.

· Assist newcomers and community members with ID, healthcare, housing, income supports, education, and other essential needs.

· Support clients with employment readiness, job search, resume development, and interview preparation.

· Identify and reduce barriers to employment through accessibility, navigation, workplace education, and skills development.

· Provide crisis support and referrals during emergencies (e.g., housing instability, mental health crises, domestic violence).

· Maintain accurate, confidential client records and statistics in accordance with privacy standards.

· Conduct impact and outcome measurement and contribute to service evaluation.

Program Development & Facilitation

· Plan and facilitate workshops, presentations, support groups, and community education sessions.

· Coordinate with internal and external partners to deliver meaningful programming.

· Stay current with community, settlement, housing, employment, and social service resources available to Deaf clients.

· Contribute to the development of tools, resources, and outreach materials.

Outreach, Consulting & Partnership Development

· Conduct outreach to Deaf community members, families, agencies, businesses, and service providers.

· Build relationships and provide education on Deaf culture, accessibility, and workplace accommodations.

· Promote program services through outreach materials, community events, and interest-holder engagement.

· Liaise with community partners to strengthen inclusive, accessible services for Deaf adults.

Qualifications & Skills

· Bachelor’s degree or college diploma in social work, community services, employment services, or a related field.

· Minimum 3 years’ experience in community-based social services and employment support, preferably within the Deaf community.

· Fluent in ASL and English.
· Strong knowledge of Deaf culture and Deaf community priorities.

· Knowledge of settlement systems, employment services, government benefit programs, and community resources (asset).

· Self-motivated, organized, and detail-oriented with strong interpersonal skills.

· Ability to manage multiple clients and responsibilities in a fast-paced environment.

· Strong computer proficiency and data management skills.

· Comfortable working independently and remotely while collaborating virtually with a national team.

· Demonstrated professionalism, cultural sensitivity, and commitment to anti-oppression.

Work Location

· Based in Alberta (Edmonton, Calgary, or surrounding area).

· Some travel within the region may be required.

Compensation
· Hourly Rate: $28.21–$31.79 per hour, commensurate with experience.

· Paid vacation and statutory entitlements in accordance with the Employment Standards Code (Alberta).

· Contract position with the possibility of extension based on funding.
Accessibility & Accommodation

Silent Voice Canada is committed to an inclusive, barrier-free recruitment and selection process. Accommodations are available upon request under the Alberta Human Rights Act and the Accessible Canada Act.

How to Apply

Please send your cover letter and resume by March 20, 2026 to: Connie Russell, Director of Community Support Services Email: c.russell@silentvoice.ca
We thank all applicants for their interest. Only candidates selected for an interview will be contacted.

