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A PROFESSIONAL CORPORATION

Independent A uditor's Report

To the Board ofD irectors of Silent Voice C anada Inc.

Q ualified O pinion
I have audited the financialstatem ents of SilentVoice C anada Inc.("the O rganization")
w hich com prise the statem ent of financial position as at D ecem ber 31, 2018, and the
statem ents of operations,statem ent of changes in net assets and cash flow  statem ent
for the year then ended, and notes to the financialstatem ents,including a sum m ary of
significant accounting policies.

In m y opinion, except for the effects of the m atter described in the Basis forQ ualified
O pinion section of our report,the accom panying financial statem ents present fairly, in
all m aterial respects,the financialposition of the O rganization as at D ecem ber31,2018,
and its financial perform ance and its cash flow s for the year then ended in accordance
w ith A ccounting Standards for N ot-for-Profit O rganizations (A SN PO s).

Basis for Q ualified O pinion
In com m on w ith m any not-for-profit organizations, the O rganization derives revenue
from donations and fundraising events,the com pleteness of w hich is not susceptible to
satisfactory audit verification.A ccordingly m y verification ofthese revenues w as lim ited
to the am ounts recorded in the records of the O rganization and I w as not able to
determ ine w hether any adjustm ents m ight be necessary to donation or fundraising
revenue, excess of revenue over expenditures and cash flow s from operations for the
yearended D ecem ber31,2018, currentassets and netassets as at D ecem ber31,2018.

I conducted m y audit in accordance C anadian generally accepted auditing standards.
M y responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statem ents section of m y report. I am
independent of the O rganization in accordance w ith the ethical requirem ents that are
relevant to m y audit of the financialstatem ents in C anada,and Ihave fulfilled m y other
responsibilities in accordance w ith these requirem ents.I believe thatthe auditevidence
I have obtained is sufficientand appropriate to provide a basis form y qualified opinion.
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Responsibilities of M anagem ent and Those C harged w ith G overnance for the
Financial Statem ents
M anagem ent is responsible for the preparation and fair presentation of the financial
statem ents in accordance w ith A SN PO s, and for such internal control as m anagem ent
determ ines is necessary to enable the preparation of financial statem ents that are free
from m aterialm isstatem ent, w hetherdue to fraud orerror.

In preparing the financial statem ents, m anagem ent is responsible for assessing the
O rganization's ability to continue as a going concern,disclosing, as applicable, m atters
related to going concern and using the going concern basis of accounting unless
m anagem enteitherintends to liquidate the O rganization or to cease operations,orhas
no realistic alternative but to do so.

Those charged w ith governance are responsible for overseeing the O rganization's
financial reporting process.

A uditor's Responsibilities for the A udit ofthe Financial Statem ents
M y objectives are to obtain reasonable assurance about w hether the financial
statem ents as a w hole are free from  m aterial m isstatem ent, w hether due to fraud or
error,and to issue an auditor's report thatincludes m y opinion. Reasonable assurance is
a high levelofassurance,but is nota guarantee that an auditconducted in accordance
w ith C anadian generally accepted auditing standards w ill alw ays detect a m aterial
m isstatem ent w hen it exists. M isstatem ents can arise from  fraud or error and are
considered m aterial if, individually or in the aggregate, they could reasonably be
expected to influence the econom ic decisions of users taken on the basis of these
financial statem ents.

A  further description of the auditor's responsibilities for the audit of the financial
statem ents is located in the attached A ppendix to the A uditor's Report.This description
form s part of m y auditor's report.

E d m o n d s P r o fe ssi o n a l C o r p o r a t i o n
A uthorized to practice public accounting by the
C hartered ProfessionalA ccountants ofO ntario
Toronto, C anada
A pril 5, 2019
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A ppendix to the A uditor's Report

A s part of an audit in accordance w ith C A Ss, I exercise professional judgm ent and
m aintain professionalskepticism throughoutthe audit. I also:

 Identify and assess the risks ofm aterialm isstatem entofthe financialstatem ents,
w hether due to fraud or error,design and perform  audit procedures responsive
to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis form y opinion. The risk of notdetecting a m aterialm isstatem ent
resulting from  fraud is higher than for one resulting from error, as fraud m ay
involve collusion, forgery, intentional om issions, m isrepresentations, or the
override ofinternalcontrol.

 O btain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circum stances, but not for
the purpose of expressing an opinion on the effectiveness of the O rganization's
internalcontrol.

 Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estim ates and related disclosures m ade by
m anagem ent.

 C onclude on the appropriateness of m anagem ent's use of the going concern
basis of accounting and, based on the audit evidence obtained, w hether a
m aterial uncertainty exists related to events or conditions that m ay cast
significant doubton the O rganization's ability to continue as a going concern.IfI
conclude thata m aterial uncertainty exists, I am  required to draw attention in m y
auditor's report to the related disclosures in the financialstatem ents or,if such
disclosures are inadequate, to m odify m y opinion. M y conclusions are based on
the audit evidence obtained up to the date of m y auditor's report. H ow ever,
future events or conditions m ay cause the O rganization to cease to continue as a
going concern.

I com m unicate w ith those charged w ith governance regarding, am ong other m atters,
the planned scope and tim ing ofthe audit and significant audit findings,including any
significant deficiencies in internal control that Iidentify during m y audit.





Silent Voice C anada Inc.
Statem ent ofO perations and N et A ssets
For the year ended D ecem ber 31,

2018 2017 

Revenue
G rants

C atholic C harities -A rchdiocese of Toronto $ 288,229 $ 234,729
C ity ofToronto 38,555 77,380
Im m igration,Refugees, and C itizenship C anada 163,765 135,369
O ntario M inistry ofC hildren and Youth Services 606,449 510,370
O ntario M inistry ofC itizenship and Im m igration 24,013 -
O ntario M inistry ofEducation 50,609 -
O ntario M inistry ofTourism ,C ulture,and Sport 33,232 -
Service C anada - 42,688

Fundraising events (N ote 6) 60,219 56,173
D onations (N ote 6) 159,024 217,776
Rebates and other 41,060 35,878
Service fees 66,383 34,533

1,531,538 1,344,896

Expenses
C om m unications 34,504 36,091
Em ployee benefits 119,852 113,242
Fundraising expenses 11,771 10,783
O ccupancy costs 11,254 24,490
O ffice 31,583 25,699
Professionalfees 7,020 16,345
Program fees and supplies (N ote 3) 212,192 185,090
Rent 121,202 95,087
Salaries 901,892 830,756
A m ortization 1,394 1,201

1,452,664 1,338,784
Excess of revenue over expenditures for the year 78,874 6,112

N et assets, beginning ofyear 148,306 142,194

N et assets, end ofyear $ 227,180 $ 148,306
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Silent Voice C anada Inc.
Statem ent ofC ash Flow s
For the year ended D ecem ber 31,

2018 2017 

C ash provided by (used in)

O perations
Excess of revenue over expenditures for the year $ 78,874 $ 6,112

Item s notaffecting cash
A m ortization 5,183 5,785
D eferred rent 5,927 20,481

89,984 32,378

N et changes in non-cash w orking capital
A m ounts receivable (83,213) -
H ST recoverable - 6,778
Prepaid expenses - 15,592
A ccounts payable and accrued liabilities (21,107) 632
D eferred contributions 24,795 (39,990)

10,459 15,390

Investing
Purchase of property and equipm ent - (7,261)

N et change in cash 10,459 8,129

C ash, beginning ofyear 146,703 138,574

C ash, end ofyear $ 157,162 $ 146,703
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

1. N A TU RE O F TH E O RG A N IZA TIO N

Silent Voice C anada Inc. ("the O rganization") w as incorporated by C anadian
Letters Patent on January 28, 1975 and obtained C ertificate of C ontinuance
under C anada N ot-for-Profit C orporations A ct on June 23, 2014. The
O rganization serves D eaf children, youth, adults and their fam ilies in a sign
language environm ent. The O rganization is a registered charity for tax purposes
and consequently is not subjectto incom e taxes.

2. SIG N IFIC A N T A C C O U N TIN G  PO LIC IES

Basis of A ccounting

These financial statem ents have been prepared in accordance w ith C anadian
accounting standards for not-for-profit organizations. O utlined below  are those
policies considered particularly significantfor the O rganization.

Revenue Recognition

The O rganization follow s the deferral m ethod ofaccounting forcontributions.

U nrestricted contributions are recognized as revenue w hen received or
receivable if the am ount to be received can be reasonably estim ated and
collection is reasonably assured. Restricted contributions are deferred and
recognized as revenue w hen the related expenses are recognized.

A ll otherrevenues are recognized on the accrual basis.

U se of Estim ates

The preparation of financial statem ents in conform ity w ith C anadian accounting
standards for not-for-profit organizations requires m anagem ent to m ake
estim ates and assum ptions that affect the am ounts reported in the financial
statem ents and accom panying notes. M anagem ent believes that the estim ates
used in preparing its financial statem ents are reasonable and prudent. A ctual
results could differ from  those estim ates.

Significant areas requiring the use of m anagem ent estim ates relate to
am ortization ofproperty and equipm ent.
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

2. SIG N IFIC A N T A C C O U N TIN G  PO LIC IES (C ont'd)

Property and Equipm ent

Property and equipm ent are recorded at cost less accum ulated am ortization.
C ontributed property is recorded at the fair value at the date of the gift.W hen
property and equipm ent no longer contributes to the O rganization's ability to
provide services,its carrying am ountis w ritten dow n to its residualvalue.

The O rganization am ortizes its property and equipm ent on the dim inishing
balance m ethod at the follow ing rates perannum :

C om puters 30%

Furniture and equipm ent 20%

Program equipm ent 30%

Leasehold im provem ents are am ortized on the straight-line basis over the term
ofthe lease.

Em ployee Related C osts

The O rganization participates in a m ulti-em ployer defined benefit pension plan
for its em ployees. The plan provides pensions based on length of service and
average earnings. Effective January 1,2014 no em ployee is perm itted to becom e
a M em ber of this defined benefits pension plan and all new em ployees are
enrolled in a defined contribution pension plan once they com plete their
eligibility period.

A s there is insufficient inform ation to follow  the standards on defined benefit
plans, the O rganization follow s the guidance on defined contribution plans.
Independent actuarial valuations are obtained periodically to establish funding
requirem ents and are filed w ith the Financial Services C om m ission ofO ntario as
required by statute.A s per the m ost recent actuarial valuation, as at D ecem ber
31,2015,the pension plan had a surplus of $7,870,100 on a going concern basis,
and a deficiency of $774,000 on a solvency basis. To fund its share of this
deficiency,the agency is required to m ake a m inim um  annual specialpaym entof
$1,079 effective January 1,2017 until D ecem ber 31,2026.D uring the year ended
D ecem ber 31, 2018, the O rganization m ade total contributions to the plan of
$16,034 (2017 - $13,410).
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

2. SIG N IFIC A N T A C C O U N TIN G  PO LIC IES (C ont'd)

Financial Instrum ents

The O rganization initially m easures its financialassets and liabilities at fair value.

The O rganization subsequently m easures its financial assets and financial
liabilities at am ortized cost using the straight-line m ethod.

Financial assets m easured at am ortized cost include am ounts receivable and
investm ents. Financial liabilities m easured at am ortized cost include accounts
payable and accrued liabilities.

Transaction costs and financing fees are expensed as incurred for financial
instrum ents m easured at fair value and capitalized for financialinstrum ents that
are subsequently m easured atcostoram ortized cost.

Financial assets m easured at cost or am ortized cost are tested for im pairm ent
w hen there are indicators ofim pairm ent. The am ountofthe w rite-dow n,ifany,is
recognized in excess of expenses over revenue. Reversals of im pairm ent are
recorded to the extentthatthe value has increased, up  to the am ountthatw ould
have been reported at the date of the reversal had the im pairm ent not been
recognized previously. The am ount of the reversal is recognized in excess of
expenses overrevenue.

C ontributed Services

Volunteers have contributed tim e and services to assist the O rganization in the
delivery of its activities. Because of the difficulty of determ ining their fair value,
contributed services are not recognized in the financialstatem ents.
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

3. PRO PERTY A N D EQ U IPM EN T

A ccum ulated 2018 N et 2017 N et
C ost A m ortization Book Value Book Value

C om puters $ 17,530 $ 15,085 $ 2,445 $ 3,493
Furniture and equipm ent 13,722 12,340 1,382 1,728
Leasehold im provem ents 17,045 17,045 - -
Program equipm ent 26,298 17,458 8,840 12,629

$ 74,595 $ 61,928 $ 12,667 $ 17,850

Included in program fees and supplies is am ortization on program equipm ent of
$3,789 (2017 - $4,584).

4. A C C O U N TS PA YA BLE A N D  A C C RU ED  LIA BILITIES

Included in accounts payable and accrued liabilities are the am ounts payable in
respect to governm entrem ittances of $N il(2017 - $N il).

5. D EFERRED C O N TRIBU TIO N S

2018 2017

B alance,beginning ofyear $ 4,510 $ 44,500
A m ounts received in the year 225,560 182,474
A m ounts recognized as revenue (200,765) (222,464)

Balance,end ofyear $ 29,305 $ 4,510

D eferred contributions reported in 2018 consisted ofunspentgrant revenue from
the Fam ily C om m unication Program Expansion Strategy ($4,510) and the
provincialgovernm ent($24,795). These contributions w ill be recorded as revenue
w hen the related expenses are recognized.
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

6. D O N A TIO N S A N D FU N D RA ISIN G  EVEN TS

D uring the year the O rganization operated special events and received
donations from various organizations in the com m unity. The details of the
donations and fundraising revenue and related expenses are as follow s:

2018 2017

Fundraising revenue
B ingo $ 48,492 $ 44,061
Special events 11,727 12,112

60,219 56,173
Fundraising expenses (11,771) (10,783)

N et fundraising incom e 48,448 45,390
D onations 159,024 217,776

Totalnet fundraising and donation incom e $ 207,472 $263,166

D uring 2001,the O rganization received donated artw ork,som e ofw hich m ust be
held by the O rganization for at least ten years. The artw ork has not been
recorded in the financial statem ents as it w ould not have otherw ise been
purchased and is not used in the norm alcourse ofthe O rganization's operations.
A ny donation revenue w ill be recorded upon sale ofthe artw ork.

A  review  of the value and condition of such artw ork as w ell as an investigation of
the options available for realizing the optim um value for the artw ork w ithin a
reasonable tim e period are on-going.

7. C O M M ITM EN TS

The O rganization is com m itted to annual rentalpaym ents until July 31,2027 for
office space located at 60 St. C lair A venue East under a lease agreem ent. In
addition, the O rganization is com m itted to pay its proportionate share ofannual
allocated operating expenses and taxes for the term  of the lease.
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Silent Voice C anada Inc.
N otes to the Financial Statem ents
For the year ended D ecem ber 31, 2018

7. C O M M ITM EN TS (C ont'd)

M inim um  lease paym ents under the term s of the lease for the upcom ing five
years are:

2018 $ 46,913
2019 49,519
2020 50,388
2021 54,297
2022 55,600

$256,717

8. C O N TIN G EN T LIA BILITY

The O rganization is contingently liable to return all or a portion of grants
received for expenditures should it not use the grant funds as set out in the
term s of the respective agreem ents. The am ount of any such losses or
repaym ents are not currently anticipated or determ inable. In the event of
repaym ent of a grant, the losses w ill be recorded if and w hen it becom es
anticipated and determ inable.

9. LIN E O F C RED IT

The O rganization has a $20,000 operating line of credit secured by a G eneral
Security A greem ent. The effective interest rate w as 5.00% at D ecem ber31,2018,
2017 - 4.90% ) w hich consists of the bank's prim e interest rate plus 1.5% . A s at
D ecem ber31,2018, there w as $N il(2017 - $N il) againstthis line of credit.
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